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Tom tit:
ghién ciru nay dwoc thyc hién trén co so thu thdp div liéu tie 229 ké todn
Nvién hanh nghé la cdc gidm doc, phé gidam doc, ké todn truong, ké todn vién
chuyén nghiép dang lam viéc tai 113 cong ty dich vu ké todn, chi nhanh cong
ty dich vu ké toan tai VN nham xdc dinh cdc nhan té anh hwéng dén chdt heong dich
vu ké todn do cdc cong ty dich vu ké todn cung cap cdp cho khach hang. Bai viét diing
phirong phdp nghién civu dinh tinh két hop véi nghién civu dinh heong, véi ky thudt phdn
tich hoi quy da bién. Két qua nghién civu cho thdy ¢é 7 nhan t6 tac déng dén chat lwong
dich vu ké todn theo mike d¢ giam dan la: gia phi dich vu, quy mé cong ty, sie tin cdy, kha
nang dap ung, phwong tién hitu hinh, nang liee phuc vy va sy dong cam. Day chinh la co
SO qugn trong g6p phan dwa ra mot sé goi y chmh sdch nham ndng cao chat lm)’ng dich
vu ké todn do cdc cong ty dich vu tai VN cung cdp, tie d6 mang lai thong tin ké todn trung
thue, hop Iy va kip thoi cho cac bén lién quan.
Tir khéa: Chit lwong dich vu ké todn, cong ty dich vu ké todn.

Abstract

This paper was conducted on the basis of collecting data from 229 Vietnamese certified
public accountants who are directors, deputy directors, chief accountants, professional
accountants working at 113 accounting service firms, branch of accounting service firms
in Vietnam to identify factors affecting the quality of accounting services provided by
accounting service firms to customers. The qualitative approach is applied combined
with quantitative research, in which multivariate regression analysis is employed. The
results reveal that there are 7 factors that impact the quality of accounting services
in descending ovder: Price, firm size, reliability, responsiveness, tangiblets, assurance
and empathy. This is an important basis contributing to making a number of policy
recommendations to improve the quality of accounting services provided by accounting
service firms in Vietnam, thereby bringing honest, timely and reasonable accounting
information for related parties.
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